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We appreciate the trust you’ve placed in TDS to provide services 
that play such a vital role in your day-to-day life. Whether you’re 
using us for entertainment, information, or communications 
purposes, it’s a responsibility we take very seriously.
 
At TDS, we’re committed to provide TV, high-speed Internet and 
phone service that’s not only reliable, but also easy to use. If you 
do run into a problem, you can call our technical support 24 
hours a day, seven days a week. We’re here for you.
 
We’re here for the Lake Norman area, too. TDS employs around 
50 locals, so if you call or stop in, you’ll likely speak to someone 
you know or a friend of a friend. We also believe in supporting 
the people who support us, so we give back to the community 
by helping local organizations and sponsoring local events.
 
We look forward to providing you exceptional customer care 
and support.
 
The TDS Team

THANK YOU FOR CHOOSING TDS
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HIGH-SPEED INTERNET
TDS High-Speed Internet brings you Internet service at speeds much faster than 
DSL, and leaves dial-up in the dust. It’s easy to set up, easy to use and has an 
always-on connection.

WITH TDS HIGH-SPEED INTERNET, YOU’LL EXPERIENCE:
• Ultra-fast download speeds of up to 500Mbps
• Upload speeds up to 20Mbps
• 24/7 Tech Support
• NO DATA CAPS

WE OFFER A VARIETY OF LEVELS OF HIGH-SPEED INTERNET SERVICE TO LET YOU 
WORK, PLAY AND EXPLORE FASTER.
• Ultimate Broadband 500Mbps x 20Mbps: The ultimate online experience. You’ll 

have all the speed you need for online gaming, video streaming, uploading 
large files and more.

• Warp-Speed Broadband 300Mbps x 20Mbps: Ultra-fast downloads and 
enhanced streaming with no pauses or jumps. Download movies in minutes 
and songs in seconds.

• Hyper-Speed Broadband 200Mbps x 10Mbps: Intense online gaming when 
every second counts with multiple heavy users.

• Super-Speed Broadband 150Mbps x 10Mbps: Upload pictures and videos to 
share on Facebook or YouTube. Enjoy multiple player online gaming.

• Accelerated Broadband 100Mbps x 10Mbps: Double the download speed of 
our High-Speed Broadband.

• High-Speed Broadband 50Mbps x 5Mbps: Download music and share photos 
with family and friends.

• Standard Broadband 6Mbps x 3Mbps: Great for email, web surfing, online 
shopping and Instant Messaging.

With TDS, you get the FASTEST, MOST RELIABLE Internet service available with no 
contracts. It’s the BEST VALUE in Internet service and your portal to the web!
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HOW TO: HIGH-SPEED INTERNET

HOW TO CONNECT A CABLE MODEM
1. Connect the coaxial cable (A), power (B) and Ethernet or USB cables (C) to 

the cable modem in the ports labeled for each.
2. Verify that the modem is receiving signal by observing the modem’s indicator 

lights on the front of the modem.
3. Connect the USB cable or Ethernet cable to your PC (D).

HOW TO RESET YOUR MODEM
1. First, make sure your computer is turned completely off.
2. Disconnect the power cord from the back of the cable modem or from the 

electrical power source/outlet. Make sure you are unplugging the modem 
power cord and not the round coaxial cable that has a threaded screw tip.

3. Disconnect the power from the router. If you do not have a router, disregard 
this step and continue to step 4.

4. After waiting approximately 30 seconds, reconnect the power to the cable 
modem.

5. Wait another minute to allow the modem to acquire a signal or reconnect.
6. Reconnect the power to the router. If you do not have a router, disregard this 

step and continue to step 7.
7. Restart your computer. The modem connection light will be solid.
8. Attempt to surf two web pages to verify good connectivity.

B ➞

Internet

Power Adapter

Coaxial Cable
Ethernet (or USB) Cable

A ➞

 C

 ➞

D ➞

704-235-6327  |  ourtds.com
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Many of our customers choose to install home networking devices. A home 
network is a group of computers, printers and other Internet devices that are 
connected together, either through cables (wired) or through radio frequencies 
(wireless). While Continuum does not provide set-up or service support for this 
option, the following information provides an overview if you are thinking about 
home networking.

WIRED HOME NETWORK  
A wired network connects computers and other 
devices together using ethernet (category 5) 
cables. To create a wired network, you will need 
either a modem with a built-in ethernet router (or 
hub) or a stand-alone ethernet hub (see diagram 
at right).

WIRELESS (WI-FI) HOME NETWORK
Wireless networks are currently the most popular 
type of networks in the U.S. because users can set 
them up without running cables between their 
computers. They also allow a user the freedom 
to roam about their house, or even their front 
or backyard, and still maintain their Internet 
connection.

To create a wireless home network you must have a Wi-Fi router. Wireless network 
adapters (also known as wireless NICs or wireless network cards) are required 
for each PC or other device on a wireless network. Most laptop computers 
incorporate wireless adapters as a built-in feature of the laptop. Separate add-
on adapters must be purchased for most top computers.

If you want to take advantage of a wireless network in your home, you’ll need to 
make sure your computer has the right gear. Most new laptops and new desktop 

HOME NETWORKING

Ethernet Hub

Internet

Cable Modem

Wired (Ethernet) Home Network
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computers come with built-in Wi-Fi transmitters 
to support wireless home networking.

If your laptop doesn’t, you can buy a wireless 
adapter that plugs into the PC card slot or 
a USB port. Desktop computers can use USB 
wireless adapters, or you can buy an internal 
PC card that plugs into the PCI slot inside the 
computer’s case, but this will require you to 
open up your desktop PC.

We would recommend you use a USB Wi-Fi 
connector for your home PC or laptop, if they 
are required. This makes installation easier 
because you do not have to open up your PC 
to install the wireless adapter – you just plug 
the wireless USB adapter into an open USB port, 
install the manufacturer’s software and then 
you are ready to connect to your wireless home 
network.

DON’T FORGET TO ASK ABOUT OUR WIRELESS ROUTERS STARTING AT ONLY 
$5.95 PER MONTH! 
TDS will support connectivity to wireless enabled PC or MAC desktop or laptops 
that are:

• Minimum WPA for security purposes
• PC – XP, Vista or 7
• MAC – Leopard or newer

TDS will not guarantee nor support the use of devices other than the ones listed 
above. The customer assumes responsibility for connectivity and will be instructed 
to contact the appropriate manufacturer.

InternetWi-Fi 
Cable 

Modem

Wireless (Wi-Fi) Home Network
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HOME PHONE VOICE SERVICE

TDS gives you all the phone features you expect without all the extra charges and 
fees. For one low price you get unlimited local and long distance calling through-
out the U.S., Canada and other select territories.

RESIDENTIAL VOICE FEATURE GUIDE - GET ALL THIS INCLUDED: 
Anonymous Call Rejection (*77): This feature prevents or allows calls from callers 
who have blocked their phone numbers from being identified. Blocked callers 
will hear a message notifying them that their calls are being rejected. From Your 
Phone: To activate Anonymous Call Rejection, dial *77. To deactivate, dial *87.

Call Waiting On/Off: This service allows you to decide whether phone calls in 
progress can be interrupted by other calls. NOTE: This service is not available with 
all access device types. From Your Phone: To activate, log into your account por-
tal click “ON”. To deactivate for individual calls, dial *70 before dialing out.

Call Forwarding Always (*72): The Call Forwarding Always service allows you to 
redirect your incoming phone calls to another number, such as a mobile phone 
or administrative assistant. Variations of Call Forwarding include Call Forward-
ing No Answer and Call Forwarding Busy, Unlike those services, Call Forwarding 
Always redirects all of your calls, not just those received when you do not answer 
or when you are talking on your phone. From Your Phone: To activate, and/or 
change options for this service. dial *72 followed by the phone number that you 
will be redirecting your calls to. Your calls remain forwarded until you dial the 
deactivation code (*73).

Speed Dial (*74): This service allows you to associate single digit codes to fre-
quently dialed or hard to remember phone numbers. To use speed dial from 
your phone, dial the speed dial code number, then #. For example, to call the 
number associated with Speed Dial Code #3, dial 3#.  From Your Phone: To begin 
programming Speed Dial Codes, dial *74, the speed dial code number and the 
phone number that you will be associating with that speed dial code. For exam-
ple, *74 3 7045551212 programs Speed Dial Code 3 to dial 704-555-1212.
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Voicemail Management (*62): This service allows you to specify how to handle 
your voice messages. You can retrieve voice messages by using your phone or 
you can choose to send voice messages directly to your e-mail address. Dial your 
10 digit telephone number or dial *62.

Voice Mail available for just $3.95 per month! 

BATTERY BACKUP
Your TDS Home Phone service requires electricity to work. That means, if the 
power goes out, you will be unable to use your home phone service (including 
making 911 calls) unless you have a Battery Backup Unit. A Battery Backup Unit 
providing 24 hours of standby power can be purchased from TDS for a one-time 
fee of $175.00. Call 704-660-3840 to order a new or replacement Battery Backup 
Unit.  If you have a Battery Backup Unit, limit use of phone to emergency calls will 
save power. Temperature and humidity can reduce the power available and the 
life of batteries can degrade over time. No warranties apply.  Alternative sources 
of power may be available when phone service goes out including generators 
and a charged cell phone.

HOW TO: HOME PHONE

VOICE MAIL
To access messages from home, dial *62. If you are away from home, dial your 
phone number then press the “*” Key to access voice mail. Once the recording 
starts, enter your password.

FEATURE ACCESS CODES

- Voicemail
- Call Forwarding Always Activation
- Call Forwarding Always Deactivation
- Call Forwarding Busy Activation

*62
*72
*73
*90

*91 
*92
*93
*67

- Call Forwarding Busy Deactivation
- Call Forwarding No Answer Activation
- Call Forwarding No Answer Deactivation
- Calling Line ID Delivery Blocking per Call
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HOW TO ENSURE YOUR MODEM BATTERY IS WORKING PROPERLY
To ensure that the battery in your modem is working properly, please take a 
moment to check the battery indicator light on the front panel of your modem 
(see diagram next page). If you find that your battery needs attention, please 
bring your battery with you and visit our local office (see on page 23) for a free 
replacement.

BATTERY INDICATOR LIGHT
ON  =  Battery Good
OFF  =  Battery Missing
Flashing  =  Battery Bad

HOW TO RESET YOUR MODEM
Please go to page 4 for a complete set of instructions on how to 
reset your modem.

Want more information about our Voice Services? For a complete 
Voice Features Guide, visit us online at tdstelecom.com.

TDS offers low international rates to many foreign countries.  To find out more, visit 
www.tdstelecom.com.

FEATURE ACCESS CODES (CONT.)

*65
*69
*70
*94
*95
*78

- Calling Line ID Delivery per Call
- Call Return
- Cancel Call Waiting (per call)
- Call Forwarding Not Reachable Activation
- Call Forwarding Not Reachable Deactivation
- Do Not Disturb Activation

*79
*77

- Do Not Disturb Deactivation
- Anonymous Call Rejection  
  Activation
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TELEVISION

Everyone has a different opinion when it comes to watching TV.  Some people 
like being able to choose from hundreds of channels. Others want to be sure that 
the picture on their new flat-screen TV looks great. With TDS, you can have both! 
From Nickelodeon and Discovery to FOX News Channel and HGTV, you are sure to 
find plenty of entertainment for everyone in your household. You’ll get the widest 
selection of Sports, Movies, Educational, and Kids programming available. Not only 
do we offer a wide variety of programming, it’s all at an affordable price.

See more of what you like, whenever you want!
• Access to over 300 channels of crystal clear picture and sound for everyone in 

your family to enjoy.
• Watch over 5,000+ movies and shows anytime with TDS Video On Demand - many 

for FREE!
• Includes Interactive Program Guide and 50 channels of commercial-free music 

channels.
• Weather-Resistant reliability you can count on.
• No expensive equipment to buy or long-term contracts to sign.
• Parental Controls
• PPV Events
• Standard Digital Video Recorder (DVR) or Whole Home Gateway HD-DVR

PREMIUM CHANNELS
Some of the most exciting shows these days are found on the premium networks. If 
you subscribe to HBO®, Cinemax®, Showtime®, TMC®, Encore or Starz®, you don’t have 
to leave the comfort of your home to get the DVD, and there are no late fees.

TV EVERYWHERE
Enjoy some of your favorite cable programs and movies EVERYWHERE!  That’s right! 
View programming on your computer, laptop, ipad or Smartphone anywhere, 
anytime and it’s FREE! Visit www.tdstelecom.com and click on the TV Everywhere 
tab.  Follow the easy instructions on how to set-up your FREE TV Anywhere account.
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HD PROGRAMMING
Pair your HDTV set with our large and growing 
selection of HD channels, and you’ll be amazed 
by the crystal-clear picture and digital sound. 
High-Definition Television (HDTV) is a digital 
television format that delivers sharper, wider 
and more life-like pictures plus Dolby® Digital 
5.1 Surround Sound. HDTV offers an increase in 
picture quality representing an image resolution 
of more than two million pixels. This means 
you get to watch television like never before! 
Watch widescreen versions of movies, enjoy 
sports like you’re right there in the stadium, and 
experience the true colors and crisp details of 

landscapes, travel programs and documentaries! Just install the HD box, and for 
a small monthly fee you’ll dive into the huge and expanding universe of great HD 
networks like ESPN HD and Discovery HD. Enjoy uncut and uninterrupted movies in 
HD when you subscribe to HBO®, Starz!®, Cinemax®, and/or Showtime®. 
 
TO RECEIVE HDTV YOU MUST HAVE THE FOLLOWING:
• A High-Definition Television
• A TDS HD or HD-DVR Converter and a HDMI or component cables
• TDS HD Converter or Cable Card
• Customer-owned Tivo

TDS is proud to offer a wide variety of High-Definition channels.  

NOTE: Basic service subscription required to receive other levels of service. 
Certain services available separately or as part of other levels of service. Other 
restrictions may apply. HD programming limited to programming provided to TDS 
in HD format. Monthly HD equipment charge applies
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WHOLE HOME GATEWAY HD-DVR

THE POWER TO RECORD, WATCH AND CONTINUE WATCHING SHOWS 
THROUGHOUT YOUR HOME
 
With the Whole Home Gateway DVR from TDS, you are definitely in control! 
Record up to six shows at once and watch on any TV connected to your home 
network. Store up to 500 hours of your favorite content. Even record a program 
from anywhere with the remote app. And enjoy the intuitive, multi-function 
onscreen guide complete with advanced search options and program listings. It 
is your Whole Home Solution.

TDS Whole Home Gateway HD-DVR gives you the ability to:
• Record up to six shows at once!
• Watch on any TV connected to a media player
• Store up to 500 hours of content with its Terabyte of storage
• Schedule from anywhere using the remote app
• Stream content to all your devices
• Search for content with ease with the intuitive, multi-function guide!

For complete Whole Home Gateway HD-DVR instructions, please visit us at  
www.tdstelecom.com and click on “Help & Support” and then “TV Support” 
from the drop-down menu. There you will find a detail users guide along with 
instructional videos.
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WHOLE HOME GATEWAY HD-DVR  –  QUICK START GUIDE 
The Whole Home Gateway HD-DVR experience starts with pressing the MENU 
button on the remote.  You’ll then see the top level of the main menu, a 
horizontal band that runs across the middle of the screen that gives access to all 
of the main menu options. The following diagrams give you the basic features 
and functions available on your Whole Home Gateway HD-DVR remote control. 

Shortcut Buttons

1. DVR
Goes to the Recorded TV Programs 
Category

2. VOD
Goes to the Video On Demand Category.

3. GRID
Activates the traditional Grid Guide view 
of TV programming.

4. LIVE TV
Goes to full-screen, live TV, regardless of 
what’s currently in focus.
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WHOLE HOME GATEWAY HD-DVR  –  QUICK START GUIDE

1. ARROWS
Moves the horizontal or 
vertical bands one card 
backward or forward. 
Holding them down 
activates Turbo Mode and 
increases your browsing 
speed.

2. OK
Begins playing the item in  
focus or executes an option in  
an action menu. 

3. BACK
Takes a vertical list displaying TV programming back 
to the previous half hour.  Also pages back through 
an info note and backs out of a second-level menu.

4. NEXT
Takes a vertical list displaying TV programming forward to 
the next half hour.  Also pages forward through an info note.

5. INFO
Brings up an action menu of options related to the item in focus.

6. ZOOM
Alternates between full screen and the main menu. Also turns the 
SuperTicker on and off.

Menu Navigation
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WHOLE HOME GATEWAY DVR  –  QUICK START GUIDE

1. MENU (MOXI)
From wherever you are, 
MENU returns you one step 
at a time toward the top 
level of the main menu

2. PLAY
Begins playing the TV show 
or media file in focus. Also 
allows you to view the 
show at the point of fast-
forwarding or rewinding. 

3. SKIP
Skips forward the number of seconds that you predefine 
in settings. Also takes a vertical list of TV programming 
forward in time 24 hours.

4. REPLAY
Rewinds seven seconds. Also takes a vertical list of TV 
programming back in time 24 hours.

5. REWIND
Press up to three times (for three speeds) to rewind the show.

6. FAST-FORWARD
Press up to three times (for three speeds) to fast-forward.

7. RECORD
Press RECORD while watching a show or with a show in focus to record.

8. STOP
Exits out of a recorded show or stops a recording in 
progress if you’re watching that show full screen.

9. PAUSE
Pauses the show you are 
watching.

Player Controls
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WATCH TV ON YOUR TERMS
With TDS Standard DVR, your remote might start feeling like a magic wand! That’s 
because a DVR gives you the power to control what and when you watch TV. 
You’ll never miss a big sports play or your favorite program ever again! Pause live 
TV if you need to answer the phone or let the dog out. When you’re ready, simply 
click your remote and the live action resumes right where you left off. Recording 
an entire series of your favorite television show has never been easier — all 
without tapes or timers.

TDS Standard DVR gives you the abilIty to:
• Pause live TV and never miss another great play or important plot point!
• Replay live TV — think the ref made a lousy call? Just hit the Replay button 

and see it again!
• Pre-scheduled recording has never been easier with the touch of a button.
• Record one show while watching another and you’ll never have to battle over 

the remote again.
• Record up to 80 hours of standard definition (SD) or up to 40 hours of high 

definition (HD) programming.

STANDARD DVR - QUICK START GUIDE   
How do I record a program?
You can set a recording with just one touch of the remote.
1. While in the Guide, highlight the program you want to record and press 

“Record” .
2. A red dot appears in the Program Information window to indicate the 

program will be recorded.
3. While watching live TV, simply press Record. Follow the on-screen instructions.

How do I record a series?
1. Highlight the TV series you want to record in the Guide and press Record 

twice to view the Overlay screen.
2. Select the Create a Series Recording icon and specify your recording options, 

STANDARD DVR



TE
LE

V
IS

IO
N

17
704-235-6327  |  ourtds.com

3. such as the type of episode you want to record and how many episodes you 
want to save.

4. Select Record with these Options to record the series with these options.

How do I watch a recording?
Press List to view a list of your recorded programs. Highlight a program and press 
OK. Select the Play icon or hit the Play button on your remote.

How do I view a list of programs scheduled to record?
1. Press  on your remote control.
2. Press  for scheduled recordings.

How do I pause, rewind or instantly replay live TV?
Press Pause, Rewind or Instant Replay on the remote while watching live TV.

How do I change channels when I am watching a show that I am recordIng?
Change the channel normally.  If two shows are recording at once, you must 
cancel one to change the channel.

How do I play in slow motion?
Press Pause, then press Fast-Forward to view slow motion in forward mode. Or  
press Pause, then Rewind to view slow motion in reverse mode.

How do I start a recording early or extend the end time?
1. Select a program from your list of Scheduled Recordings.
2. Select the Recording Options.
3. Arrow down to adjust start and end times.

IMPORTANT NOTES:
• DVR is set to save programs until “Space is Needed.” You can change the 

delete priority to “I Delete” for all programs or for individual programs.
• Parental Locks will not prevent a program from recording; however, the audio 

is muted and no video appears while it records.
• You can record audio music channels. However, the playback controls are 

not functional for recorded music.
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PARENTAL CONTROLS
With TDS’s Parental Controls you can restrict what content can be view or 
recorded. 
 
CREATING OR CHANGING A PIN
1. Using the remote, press the  button twice to access General Settings.
2. Press  or  arrows to select Block: PIN.
3. What is the current setting for Block: PIN?
If Enabled and you do not know the PIN, enter “0-0-0-0” (default PIN). If this PIN 
is not accepted, please contact technical support by calling 704-660-3840 or to 
determine the default PIN, and then go to step 4.

If Disabled, press  , press  , and then go to step 7. IMPORTANT! The PIN must 
be Enabled for the Parental Control feature to work.
4. After receiving the default PIN, press the  button.
5. Press   or   arrows to select Change and then press  .
6. When prompted, enter the 4-digit PIN given to you by technical support.
7. When prompted, enter a new 4-digit PIN.
8. Enter your new 4-digit PIN again for confirmation.
9. Press the  button to exit General Settings.

BLOCKING CHANNELS, RATINGS, AND PROGRAM TITLES
1. Using the remote, press the   button twice to access General Settings.
2.  When prompted, enter a PIN and then re-enter it to ensure accuracy.
3.  Press   or   arrows and select one of the following options:
Block: Channels to block all programs on a specific channel.
Block: Rating to block all programs according to program ratings.
Block: Time New to block all programs broadcast during a specific time.
4. Press the  button and enter your 4-digit PIN when prompted.
5. Follow the on-screen instructions to block channels, ratings, or time slots.
6. NOTE: The DVR will record the blocked programs, but the DVR block the 

playback of the recording unless you enter a valid PIN.
7. Press  to exit General Settings.
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HIDING OR VIEWING BLOCKED PROGRAM TITLES
You can prevent the DVR from displaying the titles of blocked programs on
the program guide and in the DVR Recorded and Scheduled lists.
1. Using the remote, press  twice to access General Settings.
2. Press   or   to select Block: Titles
3. Press  to set the Block: Titles setting to either Hidden or Displayed.
4. Press  to accept your changes.
5. Press  to exit General Settings.

UNLOCKING THE CURRENT CHANNEL
You can prevent the DVR from displaying the titles of blocked programs on the 
program guide and in the DVR Recorded and Scheduled lists.
1. Using the remote, press  twice to access General Settings.
2. Press   or   to select Block: Titles.
3. Press  to set the Block: Titles setting to either Hidden or Displayed.
4. Press  to accept your changes.
5. Press  to exit General Settings.

UNLOCKING CURRENT CHANNEL
1. Using the remote, press  to access Quick Settings.
2. Press  or  to select Unblock this Channel.
3. Press  to change the Parental Control setting.
4. When prompted, enter your 4-digit PIN.

TURNING ON AND OFF PARENTAL CONTROLS
1. Using the remote, press  to access Quick settings.
2. Press  or  to select Turn ON Parental Control or Turn OFF Parental    
    Control, respectively.
3. Press  to change the Parental Control setting.
4. When prompted enter your 4-digit PIN.
 
TIP: Turning off the DVR and turning it back on by pressing the  button on the 
DVR is an easy way to turn on Parental Control for all the programming you have 
chosen to block.
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PROGRAM RATING CATEGORIES
The following list describes the rating categories and codes associated with 
movies and television programs in the United States.

TVY:  The program is appropriate for children of all ages, and specifically 
designed for children ages 2 through 6 years.
TVY7:  The program is appropriate for children age 7 years or older. This rating can 
include the code FV, indicating mild fantasy or comedy violence. 
G, TVG:  The program is appropriate for viewers of all ages. Parental guidance 
is suggested. The program contains material that parents can find unsuitable 
for young children. This rating can also include the following codes V - Some 
violence; S - Some sexual situations
PG-13: Parental guidance is suggested. Parents can find some program material 
unsuitable for children under 13 years. Additional codes may be included with 
the rating.
TV14:  Parents are strongly cautioned as some program material may be 
unsuitable for children under 14 years. This rating can also include the following 
codes: V - Intense violence; S - Intense sexual situations; L - Strong indecent 
language, D - Suggestive dialog
TVMA:  Mature audience. The program is designed for an adult audience. Parents 
can find the program material unsuitable for children under 11 years. This rating 
can also include the following codes: V - Graphic violence; S - Explicit sexual 
situations; L - Crude or indecent language;  R - Restricted to adult audiences only. 
The program contains material unsuitable for children.
NC-17: Under 18 never admitted. The program or movie is considered too adult 
(containing violence, sex, or drug use) for viewers under 17.
NR: This program or movie is not rated.
NR-Adult: No one under age 17 permitted. This program or movie is not rated 
(NR) but is considered too adult (containing violence, sex, or drug use) for viewers 
under 17.

CONTROL BLOCKED RECORDINGS WITH PARENTAL CONTROLS
You can keep others from watching a recording by using the Block feature. This 
feature is useful if children also use the DVR and you do not want them to watch 
certain recordings. NOTE: To block a program that is scheduled to be recorded, 
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block the program rating from the General Settings menu. The DVR records the 
program, but the recording can be watched only after entering your 4-digit 
Parental Blocking.
1. Press  to access the Recorded List.
2. Press  or  to select the recording you want to block.
3. Press  to access the Recorded Program Options screen.
4. Press  to select the “Block [title of program]” option.
5. Press  and the PIN Entry screen appears.
6. Enter your 4-digit PIN. The PIN Entry screen disappears, and  appears next to 
the Info icon in the Information area of the Recorded List screen. The lock icon 
indicates that the program is blocked.

WATCH BLOCKED RECORDINGS
Use either of the two methods described here to watch a blocked program.
1. Press  to access the Recorded List.
2. Choose one of the following options: Press  or  to select the “Play [title of 
program]” option, and then press . Enter your 4-digit PIN.
NOTE: Entering your PIN in this screen allows viewing of all programs and recordings. 
Press  or  to select the “Unblock [title of program]” option, and then press 

. Enter your 4-digit PIN.
 
NOTE: Entering your PIN in the screen to the right 
turns off blocking only for this recording.

HOW TO CHANGE PURCHASE PIN
1. Hit  twice to get to General Settings  
   Scroll  or  until you have Purchase: PIN selected
2. Hit  to choose Purchase PIN
3. Hit  again to choose Change
4. Enter the current PIN (default is 0000)
5. Enter the new PIN
6. Re-enter the new PIN to confirm

When you are back at the General Settings menu, hit EXIT to return to watching TV.
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REMOTE CONTROL QUICK TIPS

DVR CONTROLS
Replay the previous 15 sec. 
of the current program. 
Rewind/Fast-Forward 
to search through the 
recorded portion of the 
program you are watching.
Live - press Live TV button 
at any time to return 
to viewing the last live 
broadcast you were tuned 
in to.

SYSTEM ON/OFF

TV CONTROLS
If you program your 
remote, you can use the 
Power, Channel, Volume, 
Mute and Input buttons 
to control your TV and 
A/V Equipment.

POWER 
Turn your TV, DVD and other 
devices on and off.

DEVICE SELECT
Use these buttons to 
select and control 
multiple devices. 

GUIDE
Press to quickly jump 
to your TV listings, 
organized by time.

INFO
Press to see a description 
of the highlighted 
program, if available. 

OK/SELECT
Select or confirm  
highlighted item.

NAVIGATION
Use the arrow buttons  
for on-screen navigation. 

PAGE UP/PAGE 
DOWN
Use the Page Up and 
Page Down buttons 
to scroll through a 
particular listing, one 
page at a time.

NUMERIC KEYS
Channel selection keys.

PIP CONTROLS
Swap - press the Swap 
button while recording a 
program to swap to the 
other tuner and continue 
watching other programs. (NOTE: Your remote may vary 

slightly from the one pictured 
here. However, basic functions 
should remain the same.)
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HOW TO CONNECT A DIGITAL BOX
1. Connect the coaxial cable from the cable 

outlet directly to the cable-in port on the 
back of the digital box. (Use of additional 
splitters or surge protection equipment on 
coaxial cable may affect service quality.)

2. Connect the small piece of coaxial cable 
(“jumper”) to the cable-out port on the 
back of the cable box to the cable/
antenna port on your TV.

3. Put your TV on channel number 4.
4. Power on your cable box and enjoy your service! 

        (Note: You will change channels on your cable box not your actual television set)
 
HOW TO CONNECT A DIGITAL BOX TO A DVD PLAYER OR VCR
1. Connect the coaxial cable from the cable 

outlet directly to the cable-in port on the 
back of the cable box. 

2. Connect the small piece of coaxial cable 
(“jumper”) to the cable-out port on the 
back of the cable box to the in-from-
antenna port on your DVD.

3. Connect a 2nd small piece of coaxial 
cable (“jumper”) to the out-to-TV on the 
back of the DVD to the cable-in/antenna-
in port on the back of your television set.

4. Put your TV and DVD player on channel 
number 4.

5. Power on your cable box and enjoy your 
service.

        (Note: You will change channels on your     
        cable box not your actual television set)

HOW TO: TELEVISION

CABLE IN

CABLE IN CABLE OUT

Back of Digital Box

Back of TV

Cable outlet

CABLE IN

CABLE IN

Back of Digital Box

Back of DVD Player

Cable outlet

IN FROM ANTENNA OUT TO TV

CABLE OUT

Back of TV
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HOW TO PROGRAM YOUR REMOTE CONTROL
1. Press the [DEVICE] button and the [SELECT/OK] button simultaneously 

for three seconds. The device LED will turn on indicating it is ready to be 
programmed. The LED will remain on for 30 seconds. The next step must be 
entered while the LED is on.

2. Press the [CH ] or [CH ] button one at a time or keep it pressed. The 
remote will emit a series of Power On/Off code signals. Release the[CH ] or 
[CH ] button as soon as the equipment turns off. 

3. Press the same [DEVICE] button to store the code. The device LED will blink 
twice to confirm that the code has been stored. 

HOW TO CONNECT A HD/DVR BOX
1. Connect the coaxial cable from the cable 

outlet directly to the cable-in port on the 
back of the cable box.

2. If your TV has a HDMI input, you can use a 
HDMI cable to connect from the HDMI port 
on your cable box to your TV. This eliminates 
having to use component cables and 
simplifies your TV connection by using only 
one cable.

3. If your TV does not have a HDMI port, 
connect the component cable from the  
Y/Pb/Pr ports on the cable box to the  
Y/Pb/Pr ports on the HDTV. Success Tip: Match the color on the component 
cable receptors with the corresponding color on the HDTV ports. (Red to red, 
blue to blue, green to green). Put the HDTV on the correct input to view the 
component input. Both HD and SD (standard definition) programming will be 
viewed on this input.

4. Familiarize yourself with the HDTV’s picture size features in order to “fill in” 
picture size on the HDTV when you are not viewing HD programming.

5. Put your TV on channel number 4. (Note: Only required when you are not 
using the component or HDMI inputs for an HDTV connection.)

CABLE IN HDMI

Back of Digital Box

Back of TV

Cable outlet
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TROUBLESHOOTING GUIDE

TROUBLESHOOTING -  HIGH-SPEED INTERNET:

ISSUE: The light on the modem keeps flashing. (ready, sync, online, and cable 
should all be solid).

SOLUTION: Check all cable connections. Reset your modem by powering off your 
modem, computer and anything else that may be connected. Wait 30 seconds, 
power the equipment back on — one at a time starting with the modem and 
ending with the computer. If the problem persists, contact us.

ISSUE: I can’t get online.

SOLUTION: Check all cable connections and confirm that your browser is 
configured correctly. If there are other PCs in the home, try them to. Also try using 
another browser if you have one.

ISSUE: I can connect to the Internet, but it doesn’t seem to be working as fast as 
usual.

SOLUTION: Has your anti-virus software been updated recently?
Make sure your computer is virus free.

TROUBLESHOOTING CABLE TV & VOICE
For Cable TV and Voice troubleshooting suggestions, please visit us online at 
www.ourtds.com.
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PAYMENT OPTIONS

WHEN IS MY PAYMENT DUE?
Payment is due by the due date indicated on the front of your bill. If you have 
not paid your bill by the due date, your account is considered delinquent, and 
you will be assessed a late fee for each incremental 30-day period that you are 
late. You agree to pay us monthly, in full, by the due date for your services and 
for all other charges due to us, including any past due amount, late fees, State 
and Federal fees, returned check fees and other additional charges. You may 
avoid any late or non-payment fees by making sure your payment is received by 
us on or before the due date. 

TDS bills for one month of service at the start of your bill cycle. Any changes you 
make to your service during the month will be reflected in your next month’s bill 
in a prorated format. If you add or remove a service, you will see a prorated 
charge or credit applied to your regular billing. The following month your bill 
should reflect the normal charges for the services that you subscribe to unless 
additional changes are made.

WHAT ARE MY PAYMENT OPTIONS?
• Pay online at www.ourtds.com and enter your zip code. Then click on 

Manage My Account
• Pay over the phone 1-877-381-6192 (please have account number handy)
• Mail personal check or money order to P.O. Box 580192, Charlotte, NC 28258 
• Checking Account Auto Pay – www.ourtds.com (Manage My Account) 
• Drop box located at 435 South Broad Street, Mooresville, NC.

If you have a question about your bill, you must contact us within 30 days of 
receiving the statement in question, and you must pay the undisputed portions 
of the statement by the due date in order to avoid a late fee and possible 
disconnection of service.
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IMPORTANT CUSTOMER INFORMATION
TDS provides service to you on a month-to-month basis. Charges for service 
begin the day the service is installed. The charges for one month’s service, any 
deposit and any installation or equipment lease fees are payable when service 
is installed. Subsequently, we will bill you each month in advance for service 
(except in certain situations such as pay-per-view movies or events, which are 
billed after they are provided to you). If your monthly account balance for 
pay-per-view movies or events exceeds $100, we reserve the right to limit or 
discontinue that service until your account balance is paid.

CONTACT US
TDS
PO Box 90
Mooresville, NC 28115
Customer Service: 704-660-3840;  Technical Support: 704-660-3842

CUSTOMER CARE HOURS
Monday - Friday 8 a.m. - 6 p.m.;  Saturday - 8:30 a.m. - 4:00 p.m.

TECHNICAL SUPPORT  –  24/7/365

OFFICE HOURS 
(435 South Broad Street, Mooresville) Monday – Friday 8 a.m. – 6:00 p.m.

EQUIPMENT
If you discontinue your service, you are responsible for returning our equipment to 
us. If you move, do not leave our equipment in your vacant home or with anyone 
else. Our equipment must be returned to us in working order, normal wear and 
tear accepted, or you will be assessed an unreturned.

FREQUENTY ASKED QUESTIONS
For FAQs regarding our Cable, Internet & Voice Services, visit us online at 
www.ourtds.com
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ACCESSIBILITY POLICY AT TDS
TDS is committed to making our services accessible to the community.  
We will work to find solutions for our customers who have disabilities.

Hearing/Speech Solutions
• TDS services are compatible with TTY equipment.
• TDS services passes through 711 calls based on the customer’s geographic 

location and telephone number.
• TDS will provide onsite technical support for hearing impaired customers to 

set up equipment and Closed Captioning at no cost to the subscriber. 

Vision Solutions
• TDS can provide audible remote controls.
• TDS offers Large Button remote controls.
• Subscribers may qualify for discounted local Directory Assistance (411).
• TDS can provide alternatives for billing, welcome kits and channel line ups.
• When paying a bill by phone, our Customer Care Representatives will read 

you your bill and answer any questions.

For further information, please contact the Customer Care Manager at:
Office: 704-660-3840

Fax: 704-663-5470

Email: customersupport@ourtds.com


